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On Common Troubleshooting Questions

How to find your library

On Android, if searching after downloading the app for the first time, scroll through the three
instruction pages.

a8 10 7 N al 70% 810:57 AM Ll ] O = N4l 70% B 10:58 AM

Getting Started Getting Started
with Palace with Palace

D = Nl 70% B 10:57 AM

X

Getting Started
with Palace

~ The

Palace
Project

Step 1

» The ~ The
Palace Palace
Project Project

Step 2 Step 3

Find
Your
Library

ygue:'r}'i:)frizrl‘r?/? R.ead .
Go to the LISten.

Palace Bookshelf

for more than E n i !
10,000 free titles Joy
that you can
enjoy now

Then, click find your library (located in the center screen).
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Find Your Library

Type in the name of your library until it appears from the list, then click on the name of the
library.
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<« Add Library Q

Please select a library...

r Palace Bookshelf
Popular books free F
handpicked by librarians across the U

ri LYRASIS Reads

Atesting library of the LYRASIS
organization

fi Main Street City Library

serving Lyrasis Town, USA

ri Acton Public Library

serving Old Saybrook, CT

ri Aldrich Free Public Library

serving Moosup, CT

ri Altadena Library District

serving Altadena, CA

From the catalog screen, click settings (located in the lower right corner of the screen)
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’ Catalog Q

All eBooks Audiobooks
ssiw  Marin County Free Library

Fiction More...
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Young Adult Fiction More...
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From Settings page, click Libraries Add, Remove, or Configure
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Settings

e Libraries

Add, remove, or configure libraries
Documentation

User Agreement

Software Licenses

Privacy Policy

App info

® App version
1.0.11-SNAPSHOT (Build 39507130)

Commit
d0c4498

<> Debug options

&3

Settings

: d O O

From the Libraries Screen, click the + (plus sign) to Add Library. Start typing in the name of your
library and then click when it appears in the menu.
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<« Libraries ® North X
é’“% Hopkinsville Christian County Public H Please select a library...
Killdeer Public Library : r Bent Northrop Memorial Li...

serving Fairfield, VT

<4 LYRaSISReads

.. Douglas Library of North C...

serving North Canaan, CT
momec  Maddock Community Library

om  Main Street City Library : m North Branford Public Libr...

serving North Branford and Northford. CT

€3

) Margaret E. Heggan Free Public Library Settings
%  Northern  North  Northeast
sz Marin County Free Library
1123|456 |7]|8]9]0
& Mill valley Public Library : || = - J .- I
gwer r ty uioop
[ Noble High School Paul Johnson Libra... als’ldl¢ g h j k I
S#m Old Bridge Public Library : o z x ¢ vb nm a
53’:3 1w EN ? — . Done
Settings
. N O O v @) (]

How to enable syncing between devices on the Palace app

Go to the Settings page. Login to your library with your barcode and pin. Toggle on the option
for Sync Bookmarks.
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< Main Street City Library

Main Street City Library
1 Palace

Don't have a library card?

Sync bookmarks

Report an issue...
email@email.email.com
Settings.

- < O O
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How to remove the library from the list

On Android, navigate to the Settings screen, click on Libraries, and locate the library to be
removed. Click on the three dots at the right-hand side of the screen and then click delete to
remove the library. A pop-up with say remove library, click delete to confirm.
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< Libraries @
m Asotin County Library

Delete

g § Hopkinsville Christian couny ruvnca:

Killdeer Public Library

4 LYRASIS Reads

Remove library

mosoex Maddock Community Library
Are you sure you want to remove
"Asotin County Library" from this

o< Main Street City Library H device?

. CANCEL  DELETE
(&) Margaret E. Heggan Free Public Library
#@ws Marin County Free Library

#  Mill valley Public Library

@ Noble High School Paul Johnson Libra...

@

Settings

d (©] 0O
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How to Sign in and Sign out of the App

Click on Settings in the bottom right-hand part of the screen. Then click on Libraries, then select
your library’s name.
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’ Catalog Q ’ Settings

All eBooks Audiobooks e Libraries
Add, remove, or configure libraries

Prasce  Main Street City Library Documentation

User Agreement

Software Licenses

Privacy Policy

App info

® App version
1.0.11-SNAPSHOT (Build 42439473)

i
m@“}!‘fw‘ Commit
el = 760b2a1
Jane Austen Favorites More...
s |
7
e |
Catalog Settings
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<« Libraries @

+ LYRASIS Reads H

e Main Street City Library

Wesr Vermont State Library

&

Settings

Log in
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< Main Street City Library <« Main Street City Library

Main Street City Library Main Street City Library
1 Palace ™ Palace

[7] Show Password

Log out
Don't have a library card? Don't have a library card?
Sync bookmarks Sync bookmarks
Report an issue... Report an issue...
email@email.email.com email@email.email.com

@ &3

Settings Settings
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How to search

From the catalog screen, click on the magnifying glass at the top right corner of the screen.
Then enter your search term in the pop-up window.
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° Catalog Q

All eBooks Audiobooks

Praece  Main Street City Library

Plants|

Mental Health Awareness CANCEL  SEARCH

© 3 hansslin

Joy at Work
wasit xovo THE
e LESS DEfY

Animals

© Plant's Plants Planets v

Catalog

Search results will display in a list.
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<« Catalog Q

All eBooks Audiobooks

Praace  Main Street City Library

Plants
WPLANTJ Sonya Newland

PDF
Get

e Plants:
Ny Stephanie Reid
PDF

Get
Plant Invaders

i Vickie An
PDF

Get
Plant Cells :
Mason Anders
PDF
Get
Catalog
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How to use bookmarks

When reading an ebook, click on the Bookmark icon in the top right portion of the screen.
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“I bet," the girl said.

“Oh my God,” Nora said, as they moved on.
“We're not even on board and they're flirting
with him.”

They made their way among milling
passengers, across a central court with a
patterned marble floor. A giant Christmas tree
rose up through three decks.

“Wow,” Sebastian breathed.

“It's like The Nutcracker,” Penny said. “But
real”

They went up in a glass elevator, past the top
of the tree, then down a blue-carpeted corridor.
Liv and Nora had booked cabins next to each
other, and Liv opened hers with the key card.
There are more than 391,000 kinds of plants on There was a bottle of champagne and a bowl of
Earth. fruit inside. The cabinets were pale wood, the
bedcovers nautical navy and white. A couch in
a little sitting area would pull out for the kids,
so the cabin counted as a “suite.” Mirrors made
it all look bigger than it was, and the California
sun glared bright through the balcony doors.
Penny and Sebastian ran outside to look down.

“No going on the balcony unless an adult is
here” Liv said. “Deal?”

Page 10f 6 Seeds and Plants 1% Page 10 of 279 Chapter 1 8%

Available accessibility features

Once an eBook is opened, click on the gear icon in the top right of the screen. From here, a
user can choose between different accessibility features.

The top row allows the user to change the font, including a dyslexia dialectic font.

The second row allows a user to change the contrast.

The third row allows a user to change the font size.

The last row is a slider to change the screen brightness.

o The Palace Project www.thepalaceproject.org




The
Palace
Project

2472H 0 20O -

ABCo ABC1
©

How to see book details
From the catalog screen or after searching for and finding a title, click on the cover of the title.

The book details page will open and you can then see the book description and publication
information.
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Why We Worry : The Science of

Al eBooks Audiobooks '}é\":ﬁ Anxiety
3 -

il Melissa Mayer

Tworiy POF
Prace  Main Street City Library R

This book is available for loan.

Description

Can't sleep? Too many things to worry about? Or do
you get lost in your mind thinking about all the ways
tomorrow could go wrong? Why does this happen?
The answer is in the science behind worry! From
stomach aches before a big event to panic before

a test, middle school is a time when yc t ALL.
THE. FEELS. But next time you or your s freeze
up with worry or fears, you'll understand at's

really going on in your brains. Plus, you'll learn tips
to decode what's happening in your body and find
out how anxiety can actually be a superpower. No
worries! Mental health is still important, so when
fears and anxious feelings have crossed the line,
you'll also learn when it's time to reach out for help.

hafm v abi i

Catalog Catalog

How to see the format of an item

You can see the book format in the list of items in the catalog page or the subcategories. A
headphones icon indicates an audiobook. An eBook or PDF does not have an icon in this view.

You can also see the format of the book from the Details view. Click on the title to open the
Details page and view the format below the title and author information.
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ﬁ Why We Worry : The Science of BEiss yyy The Less Dead (Don't) Call Me Crazy
;\ M Anxiety Denise Mina Kelly Jensen
Cal . ) Audiobook eBook
Melissa Mayer ety
PDF LESS DEA
Get Get Get
This book is available for loan. This book i available for loan. This book is available for loan.
Description Description Description
Can't sleep? Too many things to worry about? Or do In this shocking thriller from the talented Denise A Washington Post Best Children’s Book of 2018
you get lost in your mind thinking about all the ways Mina, Margot finally learns her birth mother's
tomorrow could g g2 Why his happen? identity, only to discover that the killer is still at Who's Crazy?
The answer is in the science behind worry! From large—and sending threatening letters
stomach aches before a big event to panic b What does it mean to be crazy? Is using the word
a test, middl ool is a time when you get ALL. Margot is having a thirt thing crisis: She's crazy offensive? What happens when a label like

THE. FEELS. Bu blic health practice; she’s that gets attached to your everyday experiences?

t time you or your friends freeze burning out at work,

up with worry or fears, you'll understand what" just left her longtime boyfriend after discovering
really going on in your brains. Plus, you'll learn tips he was cheating 1 her mother recently died. To understand mental health, we need to talk
to decode what's happening in your body and find The only silve her mother's death openly about it. Because there's no single definition

it how anxiety can actually be a superpower. No Margot, who was adopted, can finally go looking for of crazy, there's no single experience that embodies

! Mental health is still important, so when her birth mother it, and the word itself means different things—

fea d anxious feelings have crossed the line, wild? extreme? disturbed? passionate?—to different
you'll also learn when it's time to reach out for help What she finds is an incomplete family—the only people.
er's older sister. Aunt
s " s: Margot's mother is In (Don't) Call Me Crazy, thirty-three actors, athletes,
Catalog Catalog Catalog

What to do if they receive an error

Contact our tech support email at: support@thepalaceproject.org. In the message:

e Let us know what happened (if it's an error & what it says)
o if you or the patron were using an iOS or Android device
o if something is broken, or if there are issues with downloading, reading, or
returning a book.
o Ifitis a problem with a book, please include the name and author so we can test
on our end.
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